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            ACTDSA Vision and Mission 2020-2025 

 
 
 
 

Vision 

ACT Down Syndrome Association leads the way in building an inclusive community 

for people with Down syndrome and intellectual disabilities. 

 

Mission 

ACTDSA works with individuals and families through lifelong engagement to 

enable them to reach their full potential as active and contributing members of 

the wider community. 

ACTDSA collaborates and builds relationships with business, government and 

community organisations to create better outcomes for all of society. 

 

Core Values 

Inclusion 

Honesty/Integrity 

Ethics 
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Our People 
 
 

Committee members 

Name Position 
Dates acted  
(if not for whole year) 

Alicia Flack-Kone President 2020 - 2021 

Tricia Murray Vice President  2020 - 2021 

Tracey Crump Treasurer 2020 - 2021 

Joy Bartholomew Secretary  2020 - 2021 

Veronica Ellsmore Parent Support 
Coordinator 

2020 - 2021 

Lauren Murray  General Member (Down 
Syndrome Advisory 
Network Rep) 

2020 - 2021 

Annie Lee General Member 
(Confident Speakers Rep) 

2020 - 2021 

Marie Katselas General Member 2020 - 2021 

Kathryn Lee General Member  2020 - 2021 

Lisa Sephton General Member 2020 - 2021 
 
 

Employees 

Name Position 
Dates acted  
(if not for whole year) 

Shannon Kolak Executive Officer 2020 - 2021 

Gemma Clark Community Resource 
Coordinator 

2020 - 2021 

Charlotte Bailey Administration Support 2020 - 2021 

Liz Milbourne  Grant writer/contractor  2020 - 2021 
 

Volunteers 

Name Position 
Dates acted  
(if not for whole year) 

David Williams Confident Speakers  2020 - 2021 

Liz Milbourne  Voice magazine ACT 
Editor 

2020 – 2021 

Kelli Gowland, Sharon Melush 
and Karen Garrity 

Workshop presenters – 
Diversity in the 
Classroom  

Feb 2021 

 
 

Patron – ACT Down Syndrome Association  

Georgeina Whelan 
 
Commissioner, ACT Emergency Services  
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Our Supporters 
 
Independent 
We would like to thank our 2020/2021 major sponsor: Independent. Independent has provided ACTDSA with a 
$15,000 donation each year for the last seven years. This generous donation has helped ACTDSA cover wages and 
operating costs of the Association. 
 

 
 
Australian Government Department of Social Services 
The ACT Down Syndrome Association, with assistance from Down Syndrome Australia, has been the recipient of 
multiple ILC grants from DSS over the last 12 months. This generous funding has enabled ACTDSA to hire a full 
time Community Resource Coordinator and offer our community information, resources and support in a timely 
manner.   
 

 
 
Beyond Bank and Canberra Southern Cross Club Community Rewards 
In the 2020/2021 financial year, the ACT Down Syndrome Association was supported by both Beyond Bank and 
Canberra Southern Cross Club Community Rewards programs.  
 
If you bank with Beyond Bank or visit any of the Canberra Southern Cross Club locations, talk to the staff about 
how you can support ACTDSA through your patronage.  
 

                                                                                  
             
 
Riverview Group & Lions Clun of Belconnen 
Riverview Group have been a long-time supporter of the ACT Down Syndrome Association. We thank them for 
their donation this financial year.  The Lions Club Belconnen have supported ACTDSA for many years. We thank 
them for their ongoing commitment to our organisation.  
 

            
 
Donations 
The Association relies heavily on the support received each year in the form of tax deductible donations. We 
would like to thank our members and the general public for their kind and generous donations. In particular we 
would like to thank the Keys family for their donation. Financial support from our community enables us to pay 
for ongoing operational expenses (rent, insurance, wages) that are not covered by our grants. 
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ACT Down Syndrome Association 
President’s Report 

2020-2021 
 
 

What a year for ACT Community and another incredible year for the ACT Down Syndrome Association, 
(ACTDSA)! 
 
As I reflect and write this report on all that we have achieved I continue to be amazed at how the 
organisation’s people continue to show resilience and agility in their determination to stay connected, in 
isolation within the community. While the past year has been a mixture of relief, uncertainty, and anticipation 
of what next, we stayed focus with adapting to the changes, and found ways to remain connected.  
 
Our sponsor Independent, continue to show their generosity to ACTDSA, and make it possible to continue to 
keep our doors open and grow.  
 
The Lions Club Belconnen continue to support us and while they too have been limited with their operations, 
they continue to show their commitment to us through donations.  
 
Our relationship with Down Syndrome Australia (DSA) has remained strong. Together with the Down 
Syndrome Federation, we have secured additional grants through the Information Linkage and Capacity (ILC) 
funding stream from the Department of Social Services. These new grants have a focus on Health and 
Employment and we continue to deliver our existing ILC projects with a focus on individual capacity building 
and information delivery. We appreciate DSA’s continual support and for providing a national Voice for people 
with Down syndrome. 
 
The Alderson Award this year saw a major increase in guests and awards as we celebrated the achievements 
of people with Down syndrome over the last 2 years. Thank you to the Alderson Family for their continual 
support of this event. I was reminded by a member this year of the importance of the ACT Down Syndrome 
Association and in particular the Alderson Awards: 
 
“Alderson Awards is awesome! Its show people what we can do! Helps them (people) understand us. It’s a 
night where we see kindness and have good feelings!”. 
 
THANK YOU to all our volunteers! 
 
Thank you to Karen Garrity, Sharon Melhuish and Kelli Gowland for their ongoing commitment to provide 
support through the creation and delivery of the workshop “Diversity in the Classroom- tips for teaching 
learners with Down syndrome”. Every year they find the time and resources to provide a day for teachers to 
enhance their skills to educate learners with Down syndrome.  
 
Thank you to David Williams who quietly and resourcefully provides opportunities for young adults to speak 
out loud with Confidence Speakers group held monthly. In recent times the group has met via Zoom which 
requires different skill set and yet he is there supporting them to ‘have -a -go’. 
 
Thank you to Liz Milbourne for her ongoing volunteering as editor, representing ACT with The National Voice 
magazine.  
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THANK YOU to the team! 
 
We continue to grow each year with new initiatives and new staff. Thank you to Shannon Kolak for overseeing 
the operations of ACT Down Syndrome Association, Gemma Clark for co-ordinating events and programs and 
Charlotte Bailey for keeping us connected. 
 
The ACT Down Syndrome Committee, Lauren Murray, Annie Lee, Joy Bartholomew, Tracey Crump, Veronica 
Ellsmore, Marie Katselas, Kathryn Lee, Patricia Murray and Lisa Sephton. Your contribution as volunteers to 
attend committee meetings, maintain strategic focus, review governance, and provide guidance, thank you! 
Your ongoing commitment to the Vision of ACTDSA to ensure people with Down syndrome reach their full 
potential as active contributing members of the wider community, is greatly appreciated. 
 
I look forward to continuing the ACTDSA vision of building an inclusive community for/with people with Down 
syndrome.  
 
 
 
 
Alicia Flack-Koné 
President, ACT Down Syndrome Association 2020-2021 
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ACT Down Syndrome Association 
Office Report: 2020 - 2021 

Executive Officer Report  
If I had to use a word to describe the members, volunteers and staff of the ACT Down Syndrome 
Association this year, I would choose “Resilient”. Through the difficult lockdowns, cancellation of our 
favourite events, endless hours of zoom meetings, online classes and zoom social activities, I have seen 
our members push past their fears and their feelings of uncertainty and make the most of some really 
difficult situations. I have watched our members embrace complex technologies and situations 
completely outside their comfort zones to participate wholeheartedly in new activities. 
 
The lockdowns over the last couple of years have seen us cancelling many of our regular fundraising 
events. For a small organisation that relies heavily on fundraising to cover our operating costs, the loss 
of events like StepUP! for Down Syndrome has been difficult. While we have not been able to run our 
usual StepUP! for Down Syndrome event in 2020 or 2021, this year it has been replaced by #21YourWay. 
#21YourWay is an online event designed to celebrate Down Syndrome Awareness across Australia. 
 
It’s not all doom and gloom though, we did have a good 12 months between lockdowns where the ACT 
was able to live a relatively COVID free existence. We held the Alderson Awards in March 2021 and 
celebrated the achievements of people with Down syndrome during 2020 and 2021. This was an amazing 
event with over 200 people attending on the night.  
 
Over the past 12 months we welcome new families into our community and the Bubs & Beyond group 
has continued to grow and support each other.  
 
Down Syndrome Australia have continued to support ACTDSA by providing project funding through 
various ILC grants funded by the Department of Social Services. This funding and the associated projects 
have allowed us to grow and deliver a larger range of exciting services and projects to our community. 
 
I would like to say a special and heartfelt thanks to Vanessa de Kauwe who has designed and taught our 
capacity building classes and workshops. Over the last 12 months, she has presented Speakers Corner, 
Numeracy for Everyday Living and assisted in presenting the Pre-Employment workshops. She has also 
delivered her incredible Science Alliance program to our members. This program has shown our 
community that science is truly for everyone! Her enthusiasm for learning is infectious and her research 
into teaching people with an intellectual disability is ground breaking. I should also take this opportunity 
to thank Sam Chapman – member of the Science Alliance group, for being our official ACTDSA 
photographer!  
 
I would like to thank everyone who has made a donation to ACTDSA over the last year. In particular, 
Independent – your support over the years has truly changed the course of the Association. Thanks also 
to the Riverview Group for your corporate donation and thanks to Ehren from Aspen Medical for 
coordinating your teams donation to us last year as part our celebrations for Down syndrome awareness 
month. Thank you also to all the families and individuals who have donated to us over the last 12 months, 
the support from our community support means the absolute world to us. 
 
Thank you also to our team of dedicated volunteers – the ACTDSA Committee has guided us though some 
of the hardest times in our history and I am so thankful to work with such a dedicated bunch of people.  
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Lastly, thank you to Gemma Clark (yes, she got married in May this year) and Charlotte Bailey who are 
the most dedicated, kind, and enthusiastic staff I have ever worked with. It’s a privilege to come to work 
with you both every day. 
 
 

Community/ ILC Report  
The last 6 months of 2020 saw ACT slowly emerge from the COVID19 restrictions we had experienced in the 

first 6 months. Our members began to meet face to face once again in small groups which was wonderful!  

Our Science Alliance group continued to meet online until September 2020 and our Online Social Groups for 

our adults continued until the end of October. In August of 2020 our Science Alliance group participated in 

National Science Week with an online webinar demonstrating that everyone can do science. It was a success 

with over 100 viewers tuning in, including people from the UK, South Africa and the US!  

Our Bubs & Beyond group continued to meet face to face every month from October and we continued to 

welcome new families to our community.  

September 2020 saw the further easing of COVID19 restrictions that allowed us to host a new workshop in 

partnership with Illume Learning “The Inclusive Classroom” which was a hit with the teachers that attended. 

We also began a new group for our adults focusing on developing Numeracy for Everyday Living. This group 

continued to meet and develop their numeracy throughout the 2020/2021 financial year.  

Unfortunately, due to the longer lasting COVID19 restrictions we couldn’t come together for StepUP! For 

Down Syndrome like we have in previous years. Instead, our members were encouraged to participate in 

#21YourWay as an online Australia wide celebration.  

The beginning of 2021 saw some wonderful things happening in our community. In February our members 

took part in an ABC Canberra News segment celebrating the achievements of our members in the lead up to 

World Down Syndrome Day. We would like to say a big THANK YOU to Christian, Tessa and Lauren for sharing 

your stories with not only us but the whole of Canberra. In February we also ran our “Diversity in the 

Classroom” workshop that we were not able to run in 2020 due to the COVID19 Pandemic. We would like to 

thank our wonderful volunteer presenters for their hard work and dedication. In March with the help of 

Independent, we planted our very own garden bed in the Pearce Community Centre Sensory Garden. A big 

thank you to both Independent for providing the manpower, and our donor for providing all the plants we 

could have wanted! 

March 2021 was an amazing time to celebrate World Down Syndrome Day! We invited members to celebrate 

with us and Down Syndrome Australia at Parliament House with the unveiling of the 2021 Coordown Video 

“The Hiring Chain”, and we were all once again invited to celebrate the day with the Governor General at 

Government House on March 22nd. Thankfully COVID19 restrictions had eased enough in March to allow us to 

safely hold the 2021 Alderson Awards. It was a fabulous night of fun, laughter, and community. 

Congratulations to all our Nominees and Winners!  

Throughout 2020/2021 ACTDSA Staff continued to support members to participate in the DSAN (Down 

Syndrome Advisory Network), provide advice to Down Syndrome Australia on various topics, provide feedback 
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to ACT Government in relation to the National Disability Strategy and much more. Staff also supported 

employers of people with Down syndrome to ensure that all people with Down syndrome have positive and 

meaningful employment experiences.  

Our grants and projects have continued to tick over. In late 2020 we began work on the Down Syndrome 

Australia Pathways to Independence project, developing workshops for both people with Down syndrome and 

their families. We also began work on our High School Pre-Employment program and we began delivering the 

program free of charge to our community from the beginning of 2021.  

Although the world still hasn’t settled down, our community is resilient and we look forward to continuing to 

work with everyone in the years to come! 

 

 

Shannon Kolak - Executive Officer & Gemma Clark - Community Resource Coordinator 
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Charlotte Bailey – Administration Support 
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ACT Down Syndrome Association 

Down Syndrome Advisory Network (DSAN) Report  
 

By Lauren Murray  
 

 
Hi my name is Lauren Murray I continue to represent ACTDSA on the Down Syndrome Advisory Network. 
 
I really enjoy taking part in the network with other states.  
 
We continue to meet every month and we have talked about: 

• mental health  

• travel tips during covid  

• tips on ‘Listen Include, Respect - Guidelines for Inclusive Participation by Down Syndrome International  

• we gave ideas on ‘Supported Decision Making’ for NDIA 

• the group wrote a 6 month strategic plan for the DSAN. 
 
I enjoy the meetings and while its hard on zoom its still great to see everyone.  

 

 

Lauren Murray (ACTDSA Committee General Member and DSAN Representative)   
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ACT Down Syndrome Association 
Science Alliance Report 

 
By Tessa McGuire  

 
My name is Tessa and I go to Science Alliance every week. We have learnt a lot in the past about chemistry, 
rockets, flight, life on earth, photosynthesis and space. Science class is a 2 hour workshop every week and 
sometimes some homework. 
 
This year we did Jedi Training and it means a lot to me. We made Light Sabers and learnt about impulse 
control, because the Jedi’s and even Darth Vader show impulse control. We talked about emotions and did 
homework on what our bodies feel like we have strong feelings, how we can respond and what some 
positives could be. We also learnt about conflict resolution and problem solving. A Jedi needs flexible thinking, 
and good working memory. I love learning about this stuff in Science.  
 
We also learnt about executive functioning because Jedi’s need to learn to self-monitor, plan and prioritise 
and be organised. Jedi training has really helped me with my anxiety and teaching me how to fight and work 
through it.  
 
This year for National Science week, we all got a chance to be involved. I was interviewed with Taylor and Kai 
for SBS. I was nervous but then I got through it and I did it! I talked about how much I loved science and my 
favourite parts of science, like Space, Weather and Chemistry. I was also interviewed on the radio again with 
Vanessa and Ariana, our new student at science. I help teach Ariana about science. 
 
Then our study moved online to zoom because of the lockdown. It’s still been ok and I have learnt more things 
about zoom meetings and it’s made me more confident and independent because I log on by myself now. 
 
I really love Science Alliance classes and one day I want to help little kids with disabilities learn about science.  
 
People with Down Syndrome can learn through their whole lives, and science is everywhere and its lots of fun 
to learn about.  
 
Vanessa is a great Jedi teacher and we all have fun learning. At the end of the year we do a science party 
where we eat pizza and all talk and have fun. We also play cards like poker which we all love! 
 

 
 

Tessa McGuire – Member Science Alliance  
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ACT Down Syndrome Association 
Confident Speakers Report 

 
By Annie Lee   

 

 
My name is Annie Lee and I am a member of the Confident Speakers group. I am also a Committee member 
for the ACT Down Syndrome Association. 
 
We meet once a month to practice public speaking. We have a different topic every month which David picks. 
 
Some of the topics we had this year were a movie star I would like to meet, what I would do if I was the Prime 
Minister for a day and what needs fixing in Canberra. 
 
We write a speech about the topic and then we stand up in front of the group and share what we have 
written. 
 
I have learned lots of skills about how to be a good public speaker. Such as: 
When you speak in front of people, you have to speak really loud and not talk to fast. You have to look up and 
not look at your paper. 
 
When you are in the audience, you should be quiet and listen to the other group members talk. If you have a 
question you can ask at the end. 
 
I really enjoy making friends at Confident Speakers. The members of the group are me, Neave, Peter, Jackson, 
Allister, Angela, Kim, Chris and Greg. 
 
The groups meets face to face and some people meet over zoom if they can’t get to the meeting. Because we 
are now in lockdown, we meet over zoom. 
 
The group leader is a volunteer named David Williams and he has run this group for more than 20 years. 
I would like to say thank you to David for running the group. 
 

 
 

Annie Lee – ACTDSA Committee member and member of the Confident Speakers Group 
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ACT Down Syndrome Association 
Health Ambassador Report 

 
By Kim Adams 

 
 

Last December, Down Syndrome Australia recruited a number of casual Health Ambassadors to assist with a 
program to improve the health outcomes for people with Down syndrome and improve communication with 
Health professionals. 
 
Representatives were chosen from each State and Territory, and I was appointed to the position of Health 
Ambassador for the ACT Region. 
 
We had several training sessions online in December, January and February, and the Health Ambassador 
Program was launched in a ceremony at Parliament House in March. 
 
The Health Ambassadors all came to Canberra for the ceremony, so we were able to meet and get to know 
each other. 
 
In April, I was able to meet with a representative of Women’s Health Matters, who were conducting focus 
groups with ACT women with a disability. We met in the ACTDSA office to discuss questions like what health 
services we can use in the ACT and how we can make appointments.  
 
Our core message is that it’s all about good communication and that people with Down Syndrome want to be 
treated just like anyone else. 
 
Because of the COVID restrictions we have not been able to get out into the community, but at our online 
team meetings every second week we discuss ways in which we can get our message across to health 
professionals and ways in which we can be healthy and lead a healthy life. 
 
I recently completed a short video message to reassure people with Down Syndrome that there is nothing 
scary about having a COVID-19 vaccination injection, and I have some ideas for some more video clips to 
promote a healthy lifestyle. 
 
I am enjoying the work and I am looking forward to doing much more when the COVID crisis is finished. 
 
 

 
 

Kim Adams, Down Syndrome Australia - ACT Health Ambassador  
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Science Alliance! 
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Celebrating World Down Syndrome Day at  

Government House March 2021 
 
 

 
 
Thank you to Down Syndrome Australia for organising such a wonderful event. Our members, 

volunteers and staff had a wonderful night! 
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The Alderson Awards  
March 2021 

 

 
 
We celebrated the achievements of people with Down syndrome and the community that 
supports them at the 2020 & 2021 Alderson Awards in March 2021. We would like to 
congratulate our winners, Daniel Lewis, Sharon Champion, Kura Flack-Kone, ACT Fire and 
Rescue and On the Grind Café.  
 
We would also like to congratulate everyone who was nominated and received a recognition of 
achievement certificate on the night.  
 
Nominations open for the 2022 Alderson Awards in December 2021. 
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HOW YOU CAN HELP 
 

 

Become a member 
 
To become a member of ACTDSA, please contact the office on 02 6290 0656 or admin@actdsa.org.au for a 
membership form. 
 
You can also fill out the form online at: www.actdsa.org.au 
 
Membership to ACTDSA is free.  
 
 
 

Volunteer your time 
 
If you are interested in becoming an ACTDSA volunteer, please contact the office on 02 6290 0656 or 
admin@actdsa.org.au for further details.  
 
 

Make a donation 
 
To make a donation, follow the prompts on our website www.actdsa.org.au or email the office 
admin@actdsa.org.au for a donation form.  
 
 

To Support an event or fundraising activity or become a corporate sponsor 
 
Please contact our office on 02 6290 0656 or admin@actdsa.org.au 
 
 
 

Contact Details 
 
PO Box 717 
Mawson ACT 2607 
 
Building 1, Office 24, Pearce Community Centre 
Collett Place 
Pearce ACT 2607 
 
02 6290 0646 
 
admin@actdsa.org.au 
community@actdsa.org.au 

mailto:admin@actdsa.org.au
http://www.actdsa.org.au/
mailto:admin@actdsa.org.au
http://www.actdsa.org.au/
mailto:admin@actdsa.org.au
mailto:admin@actdsa.org.au
mailto:admin@actdsa.org.au
mailto:community@actdsa.org.au

