New national Down
syndrome website
Have your say!

This is an Easy Read survey.
The questions are about a new
national Down syndrome website.
Please do the survey if you want to
tell us your ideas for the website.

About the survey
Who is running this survey?
Down Syndrome Australia (DSA) is
running the survey.
Our job is to speak up for people
with Down syndrome.
Why are we running the survey?
DSA is working with Down syndrome
organisations around Australia to
make a new website.
The website is for people with Down
syndrome, their families and friends.
It is also for other people in the
community. This includes people such
as doctors, teachers, disability
organisations, government and
media, such as TV, newspapers and
online.

We want to know what you think
should be on the new website.
We will put what you tell us
together with what other people
say.
This will help us make a website
that is useful for everyone.

Important information before you
start
You can take some time to think about
whether you want to do the survey or not.

You can choose if you want to answer all
the questions in the survey or not.

You can choose just to do some of the
questions if you like.

You don’t have to put personal
information in the survey.
Personal information is information about
you, like your name or your address.
If you give us your personal information,
we will keep it safe and private.

You can ask someone to help you answer
the questions if you want to.
You can do a tick or circle your answer. You
can also write or draw your answers.

About the questions
Some questions are about the Down
Syndrome Australia website.
Some are about the state and territory Down
syndrome websites.
Some ask other questions about what you
want.
Your answers will tell us what is good and
what is not good about all the websites.
This will help us make a really good new
national website.

1. Which state or territory do
you live in?
Western Australia
Northern Territory
Queensland
New South Wales
Australian Capital Territory
Victoria
Tasmania
South Australia

Questions about your state or territory
website
2. What do you like about

your state or territory
website?

It has the information I need.
It looks good.
It is easy to use.
I can find what I’m looking for.
It has up-to-date news.
It is interesting.
It has information about what is
happening near me.

What else is good about your
state or territory website?

3. What do you not like about
your state or territory
website?

It’s hard to find things.
It isn’t easy to use.
Information is old and out of
date.
It doesn’t have the information I
need.
The website doesn’t look good.
The information is too hard to
read.

Are there other things you do
not like about your state or
territory website?

Questions about the national DSA
website
4. What do you like about the
national Down Syndrome
Australia website?

It has the information I need.
It looks good.
It is easy to use
I can find what I’m looking for.
It has up-to-date news.
It is interesting.

What else is good about the
Down Syndrome Australia
website?

5. What do you not like about
the national Down Syndrome
Australia website?
It’s hard to find things.
It isn’t easy to use.
Information is old and out of
date.
It doesn’t have the information I
need.
The website doesn’t look good.
The information is too hard to
read.

Are there other things you do
not like about the national
DSA website?

Questions about all the websites
6. Which Down syndrome
website do you look at the
most?
The Down syndrome website in
my state or territory.

The national DSA website.

I look at both of them about the
same.

Is there anything else you want
to say about how much you
look at the websites?

7. Is there anything missing
from the Down syndrome
websites?
Please tell us your ideas about
what should be on the new
national website that you can’t
get at the moment.

8. Where else do you go to
get the information you
need?
This could be other websites, or
it could be people or
organisations.

Is there anything else you want to tell us?

Here is what we will do with the
information you gave us.

We will put together all the information we get from people who
do the survey.
We will use it to help make a new national website.

The survey is finished!
Thank you for helping us!

You can email it to: info@downsyndrome.org.au or
you can post it to: Down Syndrome Australia
18/71 Victoria Crescent
Abbotsford VIC 3067

