
Understanding and Navigating 
the Process

For New Portal Users
How does the ID:8 Portal work?

Education Team

education@downsyndromeqld.org.au



ID:8

.

This service is now on-going, and we can consult 

multiple times across the school year.



How to 
start! 

You can email our Team at: 

id8@downsyndromeqld.org.au

or scan the QR Code 

or click on the link: 

https://downsyndrome.powerappsportals.com/id8/ 



You will be taken to an intake form to complete.

Scroll down



Intake form cont.

Scroll down



You will receive a confirmation email 

You will receive an Expression of Interest Confirmation email. 
 



Portal Invite Email 

Click on this link to 
create an account 
for your school. 

Once admin approves 
your request for the 
ID:8 service, you will 
receive an ID:8 Portal 

Invite email.
f you do not receive 

this email, please 
check your spam and 

if it is not in there, 
please contact our 

team at
id8@downsyndromeq

ld.org.au



Invitation code

When you click on the link, it 
will bring you to a page like 

this. Click Register and create a 
password.

 



School Consent 

When you login, you should 
be brought to the ID:8 

School Management page. 
If you are not automatically 
brought there, please click 

on it on the top toolbar.

When you click Submit (on the left), an 
email will be sent to your Principal for 
their permission for the ID:8 team to 

work with/enter your school. Please let 
your principal know to expect this 

email. Please note, this is only required 
for the first consult of the year. 

Add each of your students separately. 



Fill in student details – step 1.



Fill in student details – step 2.



Fill in student details – step 3.

Click here to upload 
any relevant 
documents. 



Tick the boxes ….and submit. 



Arranging the Consult

• You will then be contacted by an Educational Consultant to start 
arranging dates and times for the consult/s.

• The consultation is for 1 hour.
• The funding is for consulting with teaching staff. We cannot observe 

the students or meet with parents.
• It assists us if you can provide us, prior to the consultation, with any 

questions you may want answered, and a list of which staff will likely 
attend the consultation.

Thankyou.



Post Consultation

You will receive an email a few days after your ID:8 consult 
advising you that the consultant has uploaded the ID:8 

report and resources. 
Sign into your account using this link 

https://downsyndrome.powerappsportals.com/SignIn?reur
nUrl=%2Fid8%2F

Click on ID:8 School Management (highlighted in yellow 
above)

Scroll down to the end of the School Management page 
and you will see all your students’ names which you can 
click on. 

Scroll down to the middle of student’s profile and you will 
find a folder with the ID:8 report, and resources uploaded 
by the DSQ Education Consultant. All future reports and 
resources will be uploaded here too.


