
Understanding and Navigating 
the Process

For Previous Users

How do I Update Information in the ID:8 portal?

Education Team

education@downsyndromeqld.org.au



ID:8

Each year the ID:8 Portal information needs to be 

updated to confirm:

• Principal consent for DSQ to continue supporting 

the school in the new school year;

• Parent/carer consent for DSQ to continue 

consulting on their child in the new school year; and

• Continued eligibility for SDSS services.



How to 
sign in! 

Click or type in the link:

https://downsyndrome.powerappsportals.com/SignIn?returnUrl=%2Fid8%2F



If your link takes you to this image – go to the top.
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Signing in.



If you have forgotten your password.

Just click this button, type in your email and follow 
the instructions to reset your password. 

Our administrator receives a notification and will 
follow up with you later to ensure that you had no 

issues. 
If you do not receive a 'reset password' email it may 

be that you have not previously been fully registered. 
If this happens, please contact

id8@downsyndromeqld.org.au

and our team will assist you.



If you are arranging a consult  - School Consent. 

When you login, you should 
be brought to the ID:8 

School Management page. 
If you are not automatically 
brought there, please click 

on it on the top toolbar.

When you click Submit (on the left), an 
email will be sent to the Principal for 
their permission for the ID:8 team to 

work with/enter your school. Please let 
your principal know to expect this 

email. Please note, this is only required 
for the first consult of the year. 



If you are arranging a consult : Update student details – step 1.

Please update the Year 
Level, any newly identified 

disabilities or 
conditions, changes to 
supports, changes to 

communication or 
equipment used, etc.



Please update their 
attendance, 

engagement in learning, 
student strengths and 

interests, and 
existing/potential 

barriers, as necessary.

If you are arranging a consult : Update student details – step 2.



Click here to upload 
any relevant 
documents. 

If you are arranging a consult : Update student details – step 3.



If you are arranging a consult:  Tick the boxes …. and submit. 



If  you want to access information from previous consults.

Sign into your account using this link 
https://downsyndrome.powerappsportals.com/SignIn?reu

rnUrl=%2Fid8%2F
Click on ID:8 School Management (highlighted in yellow 

above)

Scroll down to the end of the School Management page 
and you will see all your students’ names which you can 
click on. 

Scroll down to the middle of student’s profile and you will 
find a folder with the ID:8 report, and resources uploaded 
by the DSQ Education Consultant. All future reports and 
resources will be uploaded here too.



If the school’s Main Contact has changed.

I would like to gain access to (student/s) ID:8 account as 
our main contact has changed for this year.
Here is the new information:

· Main contact:
· Email:
· School:
· Position: 

Email: id8@downsyndromeqld.org.au
And provide the following information: 



New Main Contact will receive a Portal Invite Email

Our administration 
will trigger an email 

to be sent to the 
new main contact 
with an ‘Invitation 

Code Link’.

If you do not receive 
this email, please 
check your spam 
and if it is not in 

there, please 
contact our team at
id8@downsyndrome

qld.org.au

Click on this link to 
create an account 
for your school. 



Invitation code

When you click on the link, it 
will bring you to a page like 

this. Click Register and create a 
password.

 



Once logged in, go back & follow steps 7-11

For any questions, please do not 
hesitate to contact us on: 

id8@downsyndromeqld.org.au  


