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Position Description
	POSITION TITLE
	Daily Good Café Assistant Manager

	REPORTING TO
	Café Manager

	CLASSIFICATION
	Restaurant Industry Award 2020 (MA000119)

	EMPLOYMENT TYPE
	This position is full time
Monday to Friday, shifts within 6:00 AM – 5:30 PM

	LOCATION
	Daily Good Café, Royal Children's Hospital, Flemington Road, Parkville VIC 3052



Organisational background

Down Syndrome Victoria (DSV) is a community based, not-for-profit membership organisation established in 1978, made up of people with Down syndrome, their families, friends and professionals, all committed to achieving positive change. 

We advocate with and for people with Down syndrome to have access to the same opportunities, supports and community activities as other Victorians. We work within a human rights framework, consistent with the United Nations Convention on the Rights of People with Disability.

We want to live in a society where people with Down syndrome are valued and enjoy social and economic inclusion.

Together, we can and will create this inclusive community.

Position background

DSV is establishing the Daily Good Café at the Royal Children’s Hospital precinct - a welcoming, customer-facing social enterprise that will create meaningful paid employment for people with Down syndrome, while also serving as a new community hub through DSV’s new co-located central office and multi-purpose function space. 

Daily Good is more than a café. It is an authentic, everyday model of inclusion - a place where employment, connection and community come together. This opportunity is both exciting and significant.
At a time when too many people with Down syndrome still face limited pathways into meaningful employment and participation, Daily Good Café offers a practical response with the potential for growth and lasting impact.

The Café Assistant Manager supports the Café Manager in the daily operations of the DSV Social Enterprise Café, providing hands-on leadership on the floor and ensuring smooth service delivery. This role supervises front-of-house and back-of-house staff, coordinates shift activities, and maintains quality and safety standards. The Café Supervisor plays a key role in coaching and mentoring team members, including employees with Down syndrome. 
Key deliverables & responsibilities

· Supervise and coordinate staff during shifts, ensuring efficient workflow and service delivery
· Open and close the café as required, following established procedures
· Monitor food quality, presentation, and hygiene standards throughout service
· Train, mentor, and support team members, including employees with disability, using the buddy system
· Manage customer interactions, resolve complaints, and ensure a positive customer experience
· Operate and troubleshoot the Impos POS system and assist staff with transactions
· Monitor stock levels and communicate reorder requirements to the Café Manager
· Ensure compliance with food safety (HACCP), WHS, and hygiene regulations
· Assist with rostering, shift adjustments, and time-and-attendance management via Tanda
· Support cash-up, daily reconciliation, and reporting processes
· Maintain cleanliness and organisation of the café, including front-of-house and back-of-house areas
· Deputise for the Café Manager in their absence
· Strong barista skills and knowledge


Key selection criteria

Essential
· Strong leadership and team coordination skills
· Excellent verbal communication and interpersonal skills
· Ability to multitask and prioritise in a fast-paced environment
· Attention to detail with a focus on quality and consistency
· Patient, empathetic, and supportive approach to working with people of all abilities
· Problem-solving skills and the ability to remain calm under pressure
· Reliable and punctual with a strong work ethic


Desirable
· Lived experience of Down syndrome or disability
· Experience in a social enterprise, not-for-profit, or disability services environment
· Experience opening, scaling, or establishing a new hospitality venue
· Experience working in a hospital or institutional food service setting


Qualifications

Essential
· Certificate III in Hospitality (or equivalent qualification)
· Minimum 1–2 years' experience in a supervisory role within a café, restaurant, or food service environment
· Current Food Handler certificate (or willingness to obtain Food Safety Supervisor certificate)
· Experience operating POS systems and handling cash reconciliation
· Demonstrated experience in customer service and team leadership







Desirable
· Certificate IV or Diploma in Hospitality Management (or equivalent qualification)
· Experience working in a social enterprise or disability services environment
· Barista skills and experience
· First Aid and CPR certification
· Knowledge of the Restaurant Industry Award 2020 (MA000119)

Special Conditions
· Valid Working with Children Check (Employee)
· NDIS Workers Screening Check 
· Flexibility to work Monday to Friday shifts within 6:00 AM – 5:30 PM as required


Personal qualities

Our values guide who we are and what we stand for in every interaction. 
· Respect for people: We develop lifelong relationships based on value, trust, compassion and respect.
· Do the right thing: We are honest, ethical and trustworthy. We take accountability for our actions to deliver in the best interest of people with Down syndrome and their families.
· Passion for members, families & community: We exist for our members and community. We listen, lead, create opportunities and take action to ensure an inclusive future.

All roles at DSV require an empathetic approach, ability to handle difficult situations and appreciate the needs of people from diverse backgrounds. The ability to work both autonomously and as a team is integral to your success in this role.

Diversity and Inclusion

As a disability organisation, DSV knows how important human rights, diversity and inclusion are in creating a connected and welcoming world. 

DSV is an equal opportunity employer and strongly encourages not only people with a disability, but those from diverse communities to apply for all positions, including but not limited to people with disability, neuro diversity, mental health conditions, CALD, First Nations People, and LGBTQIA+.
 
If you require help or support to access this information or the application process, please contact HR@dsav.asn.au . 

Work environment

The nature of our small team and priority to deliver in the best interest of people with Down syndrome necessitates a degree of flexibility. This includes a willingness to support colleagues which at times will require you to perform tasks outside of your immediate role. 
DSV provides a professional, collaborative, and safe working environment. All DSV employees are expected to comply to our code of conduct and all DSV policies and procedures in the best interest and safety of colleagues, members and the community. Further details can be found in DSV’s Staff handbook.





Conditions of employment

· The successful applicant will initially be employed for a probationary period of six months.
· Appointment of the successful applicant is subject to satisfactory police or NDIS screening check, working with children check, and other regulatory requirements (including Right to Work check and Victorian Disability Workers Commission check).
· Other conditions in accordance with the National Employment Standards (NES) and the Restaurant Industry Award 2020 (MA000119) apply.
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