How we keep your
information private
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What is this information about?
It tells you about the Down Syndrome
Australia Federation’s Privacy Policy.
The Privacy Policy is our rules about how
we use your personal information and keep
it private.

We wrote this information in an easy to
read way. We use pictures to explain some
ideas. We explain words that are in bold.

You can ask someone to help to read this
paper. This could be your family, a friend or
support person.

Who is the Down Syndrome
Federation?
The Down Syndrome Australia Federation
is made up of:
•
•
•
•
•
•
•
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Down Syndrome Australia
Down Syndrome Victoria
Down Syndrome Queensland
Down Syndrome Tasmania
Down Syndrome WA
Down Syndrome NSW and
ACT Down Syndrome Association.

All of these organisations use the DSA
Federation Privacy Policy.

Everyone has a right to privacy.
It is the law.
This Privacy Policy helps us follow the
law to keep your personal information
private.

Your personal information is things like:
• Your name
• Where you live and how to contact
you, such as email address and
phone number
• How old you are
• Support or help you need
It can also be other things that we know
about you.
The law says that some kinds of
personal information needs to be kept
even more private. This is called
sensitive information.
Sensitive information includes things
like:
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•

Religion – like your church, mosque
or temple

•

Race – such as Aboriginal or African

•

Health or disability information

•

Criminal record – if you broke a law
and got into trouble

We can only collect sensitive
information if we need it to to do our
work.
We must always get your consent for
us to have your sensitive information.
You can choose not to give us your
personal information.
The Privacy Policy tells you about:
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•

What personal information we might
collect about you.

•

Ways we collect your information.

•

How we might use your information.

•

Who we might give your information
to.

•

How we keep your information safe.

•

How you can see the information we
have about you.

•

How to stop us having your
information.

•

How to make a complaint about
privacy

When do we collect personal
information?
There are different times when we
collect some of your personal
information. This could be when you:
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•

Ask us for advice or information.

•

Join up as a member of one of the
DSA Federation organisations.

•

Become a volunteer.

•

Sign up to get our newsletter.

•

Give us a donation of money.

•

Buy something from our online
store.

•

Download information from our
website or use our apps.

•

Take part in our events or training.

•

Fill in one of our surveys.

•

Make a complaint.

•

Apply to work or start working with
us.

Sometimes other organisations will give
your information to us if you have said
they are allowed to.
.Why do we collect personal
information?
There are different reasons why we
collect people’s information.
The kind of information and how we
collect it will depend on why you are
connecting with us.
We need people’s personal information
to help us do our work.
This includes things like:
Making sure people with Down
syndrome get the services and support
they need.
Speaking out to government on what
people need.
Helping the community to include
people with Down syndrome.
Writing reports about the work we do.
Doing research to help people with
Down syndrome have better lives.
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Getting money to help us do our work.
Making sure we follow the laws to
protect our staff.

Making sure we follow the laws and run
our businesses the right way.

We might also use people’s contact
information for direct marketing.
This is to tell people about things we
think they will be interested in such as
our services and things you can buy
from us.

People who don’t want us to contact
them for direct marketing can tell us.
This is called ‘opting out’.

You can opt out:
•
•
•
•
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By phone
On the DSA website
By clicking ‘unsubscribe’ or ‘stop’ in
emails or SMS
By email

Who do we give your personal
information to?
We will not give your personal
information to anyone else unless:
You have given your consent saying
you agree it is ok for us to give out your
personal information.
We know you expect us to give
someone your information.
You need emergency medical
treatment.
The law says we have to give out your
information.

When we collect your information we
will tell you if we have to give it to
someone else.
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How do we keep your personal
information safe?
We follow the law and rules about
keeping people’s information safe.
We only collect the information we
need.
We make sure people can’t take your
information from our websites.
We use passwords to keep information
safe.
We have rules about who is allowed in
our offices.

We do regular checks about keeping
information safe.
We do training to make sure our staff
follow privacy laws and our policy rules.
We do as much as we can to keep your
information private and safe.
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How can I see what personal
information you have about me?
You can ask for a copy of the
information we have about you.
You can ask us to change any
information we have about you that is
wrong.
You can check your contact information
on the DSA website or email us to
check it.
Please tell us if your personal
information changes so we can keep it
up to date.

Please tell us if you are worried about
sending us your information over the
internet.
Please also tell us if you think
something has happened so that your
information is not safe.
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How do I make a complaint?
Please tell us if you have a problem
about how we look after the privacy of
your information.
You have the right to make a complaint
and we have to help to sort it out.
There is a form to write your complaint.
We can help you to fill it in.
We will try to help you with your
complaint within 30 days.
If you are not happy you can talk to the
Office of the Australian Information
Commissioner.
Some states have other government
departments you can also complain to.
Changes to the Privacy Policy
If we change this policy, we will put the
changes on our website.
Contact Down Syndrome Australia

18/71 Victoria Crescent
info@downsyndrome.org.au
Phone: 1300 881 935
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